
 

 

If the merchant does not need to use all of the delivery statuses, he has an option to change the status 

with excel after status “Packed”. 

 

Once the status is changed to Pack two excel options will be displayed- “Download Order Excel” and 

“Upload Order Excel”. 

 

 

 

In order to change the status, you can download Excel. 

 

 



 

 

From pressing below “Status”, multiple status options will appear from which you can choose.  

To change the status from Pack to Handover you have to choose “Handover” from Status. 

 



 

 

Next is to save the file with the suggested title.  

 



 

 

After that from “ Upload Order Excel” upload  the already saved excel file in “Upload excel”. 

 



 

 



 

 

The status is already updated and is in Handover. If additional updates are wanted you can do so through 

“ In Transit”.   

When putting “ In Transit” do not forget that “Currier tracking number” is required.   

Below you can clearly see this process.  

“Download Excel” allows you to do the changes explained above.  

 



 

 



 

 

Save the excel with the automatically suggested title and upload it in “Upload Excel”. 

 



 

 

 



 

 

Excel gives multiple functions so that the status can be changed from “Pack” to “ Delivered”.  

 

 

 

 

 

 

 

 


